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 Disabled Access Statement 
Thornton Wright Equine Veterinary Services 

Fairfield Stud 
Willoughton 
Lincolnshire 
DN21 5RX 

 
1. Introduction 
This Access Statement outlines the accessibility arrangements at our ground floor premises. We are 
committed to providing inclusive services and meeting our obligations under the Equality Act 2010 by making 
reasonable adjustments wherever possible. 
 
2. Nature of Our Service 
We are an equine veterinary practice primarily providing services at client premises (yards, stables, farms). 
Our on-site facilities are used for administrative purposes, consultations, and clinical examinations. Due to the 
nature of equine veterinary work, some areas (e.g., examination areas, yard space) may have inherent physical 
limitations relating to animal handling and safety. 
 
3. Parking & Arrival 
• On-site parking available: YES  
• Accessible parking bays: YES, BUT NOT DESIGNATED  
• Distance from parking to entrance: UP TO 20 METERS  
• Surface type: CONCRETE  
• Route to entrance: UNEVEN  
 
Please note as a working equine environment, there is likely to be large vehicles including horseboxes, trailers 
and tractors manoeuvring on site. 
 
4. Entrance (RECEPTION) 
• Premises located entirely on ground floor: YES  
• Step-free entrance: YES 
• Ramp available: NO  
• Door width: 850–900mm  
• Threshold type: LOW  
 
If assistance is required entering the building, staff are happy to help upon request. 
 
5. Internal Facilities (RECEPTION)  
• Flooring: VINYL  
• Corridor width: N/A  
• Seating available in reception/office area: YES  
• Lighting: BRIGHT  
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Please note Some clinical or yard areas include rubber matting, concrete stable flooring, uneven yard surfaces, 
and large animal restraint equipment. These areas may not be suitable for all mobility aids due to safety 
considerations. 
 
6. Accessible Toilet Facilities 
• Accessible WC on site: GROUND FLOOR TOILET AVAILABLE BUT NOT SUITABLE FOR WHEELCHAIRS 
• Location: GROUND FLOOR  
• Grab rails fitted: NO 
• Emergency alarm cord fitted: NO 
 
Please note that no fully adapted accessible toilet is available, we will make reasonable adjustments where 
possible. 
 
7. Assistance & Support 
• Assistance dogs are welcome in office/reception areas (subject to safety considerations around horses) 
• Staff are available to provide assistance upon request 
• Alternative communication methods available (email, telephone, large print on request) 
 

If you have specific accessibility requirements, please contact us in advance so we can discuss how best to 
accommodate your needs. 

 
8. Safety Considerations 
As a working equine veterinary environment, there will be live animals on site, slippery or uneven yard 
surfaces, and veterinary equipment in use. We prioritise safety for both clients and staff and appreciate your 
understanding. 
 
9. Contact Information 
The Practice Manager – Rachel Bell   
Telephone 01652 240071  
Email office@thorntonwrightequine.co.uk  


